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Chapter President’s Message
In early April, CPCU chapter leaders and various industry professionals met in Denver, Colorado for the CPCU
Society Leadership Summit. There were nearly 300 attendees representing over 100 chapters during this
three-day event. Four of your local chapter leaders attended – Jeff Beiting, Cincinnati Insurance; Robyn Miller,
Baker Concrete; Suzie Lucke, Great American; and me. We learned about chapter leadership, attended sessions
on emerging trends and leadership skills and networked with other CPCUs from all over the world.
Thriving in Chaos
The Summit opened with a keynote speech from Corinne Hancock, entitled “Thriving in Chaos”. This
informative speech detailed how her “Chaos Model” is effective when the unexpected happens. She provided
examples from her own work as a facilitator of medical relief and training to third world areas. Simply stated,
she tries to plan for any potential unexpected situations. She makes sure her reactions and emotions are
appropriate if something unexpected does arise and then makes appropriate adjustments during the events, to
not only make the best of the situation, but perhaps to even use the chaos to her advantage. For example, one
time she had to quickly gather a team of medical professionals and get the people and supplies over to a remote
village to provide medical care. She was able to assemble the team and supplies and get them to the location on
time. Unfortunately, the correct permits and paperwork were not properly processed in the location and,
therefore, she could not hold the clinic at the chosen location. Having her dedicated team and the supplies with
her, she scouted for other locations. She found a picnic shelter and had the clinic there, until it was again shut
down by authorities. They could no longer see patients at that location. Unable to complete their main purpose,
she had to figure out a different way to utilize the supplies and expertise on hand. Instead, she decided to turn
the clinic into a training opportunity for medical professionals in that country.
Ms. Hancock’s presentation was very engaging and thought-provoking. My key takeaways were to utilize
emotional intelligence in stressful situations where others might be depending on me and to be flexible and
agile – to think of the positives that can come out of unexpected events.
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A few of the other sessions I attended during the Summit included a speaker that you’ll see at the Cincinnati
CPCU Chapter I-Day in October – Matt Moore. Matt’s presentation was about autonomous vehicles. He is a
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Autonomous Vehicles

senior vice president at the Highway Loss Data Institute, and he presented some statistics on what features are
currently available on vehicles and how they impact claim frequency and severity. Matt was very entertaining,
and the presentation was very interesting. One statistic I found surprising was that even though front end
collision avoidance systems helped decrease frequency and severity of rear end collisions, PIP and MP claims
went up due to the sudden braking. Matt also pointed out a study done on some of the safety features included
in some newer vehicles and whether those features were still activated upon the first service appointment. In
many of the cases for multiple manufacturers, these features were manually deactivated by the consumer. I am
excited to hear more from Matt when he joins us for I-Day in October.
Interpersonal Communication
Another session was about interpersonal communication. The speaker, David Aduddell, challenged us to think
about all the meetings and interactions we have with others daily. A meeting could just be a one-on-one
interaction with another person. Once we identified all those daily interactions, we had to think about how our
words might be perceived and whether we truly spoke a common language during those interactions. He
stressed clarity, appropriate body language and tone. He also detailed that during meetings and presentations
the speaker should think about the agenda and have a purpose. The agenda should center around a “why” –
what actions do you want the recipient to take? The “why” should consider the audience and whether the
purpose is to persuade, inspire, motivate or challenge.
Lifelong Learning
The last session I want to highlight is very near and dear to my heart – lifelong learning. The speaker, Wid
Gedeon, shared his story of emigrating from Haiti as a young man and pursuing his education in the United
States. Once he achieved his high school diploma and college degree, he began his career in the insurance
industry. He detailed how he obtained his CPCU and was encouraged to keep going. He shared how important
it is to never stop learning – whether it is achievement of more designations or degrees. He stressed that these
actions are your commitment to your future self and demonstrate your readiness for future opportunities. He
talked about his process and that you should trust the process. The key tenets of this process are to have a plan
and be ready to take risks. He also stressed that after you achieve your immediate plan, that the next day is day
one. You should be looking forward to your next set of goals.
Circles of Excellence Awards
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During the Leadership Summit, CPCU Chapters are recognized for their achievement of goals set by the CPCU
Society. This is known as the Circle of Excellence. Each year, chapters who achieve certain goals are awarded
based on the level of achievement. The Cincinnati Chapter of the CPCU Society was awarded Platinum status
for the second year in a row. This is the highest level of the program. The Cincinnati Chapter volunteers work
tirelessly to provide programs, networking events and opportunities for lifelong learning and leadership
development. We hope that you’ll continue to support the chapter and participate in some of these events.
This was my third CPCU Leadership Summit, and each time I attend I come back with something new to think
about. The speakers were all engaging and informative. I meet new people and reconnect with other colleagues.
I also find it funny that my LinkedIn metrics always spike during that first week in April! I get the pleasure of
connecting with so many new people, from chapters all over the country. I look forward to seeing many of them
at future CPCU events, including the Annual Meeting in New Orleans in September and the Leadership Summit
in Portland, Oregon next April. I hope to see you there too!
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Leadership Spotlight
Robyn Miller ~ Director of Risk Management at Baker Concrete Construction
A little over 22 years ago on April Fool’s Day, I began working at Baker Concrete Construction, Inc. in the Risk
Management department. In 2012 while managing the corporate insurance and claims/litigation programs, I
realized I had a lot to learn about insurance, hence, my journey towards obtaining my CPCU began.
After obtaining my designation in 2016, I reached out to our local chapter about becoming involved, and soon
thereafter began serving as our local chapter Secretary. Obtaining my CPCU designation and joining our local
chapter has provided a plethora of benefits. It has allowed me the opportunity to participate in educational,
social and philanthropic events offered by our local chapter, to meet some amazingly-talented and generous
group of professionals, and to develop long-lasting friendships. Finally, it has allowed me to grow my network
of colleagues. I have an entire network of insurance professionals at my fingertips who I know are willing and
able to help me navigate any insurance scenario I could possible face.
Please consider joining this amazing team!

Proud to be a Platinum Chapter
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It’s not too late! Don’t forget to renew your membership
and see how the CPCU Society can help you advance in 2019!
As the risk management and property casualty insurance
industry’s comprehensive resource for continuing education and
cutting-edge thought leadership, the CPCU Society is a premier
professional community that foster’s learning, camaraderie and
career growth.
Visit www.cpcusociety.org today to choose the
membership type right for you and take full advantage of the
society and what the Cincinnati Chapter has planned for the rest
of 2019!
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Have you renewed your 2019
Membership?

Tuesday, August 13 ~ 3 – 5:30pm
Cyber Security Meet & Mingle @ American Modern Insurance featuring Doug Carter, IT Security
Manager for Munich RE. Make sure to join us for an informative presentation and hors d oeuvres and
cocktails following.
Thursday, September 12
Diversity and Inclusion Lunch and Learn @ Liberty Mutual featuring Kelly Ector-Posey, leader of
Diversity and Inclusion Counsel at Liberty Mutual - Fairfield.
Friday, October 11 ~ 8:30am – 3:30pm
I-Day at Receptions in Loveland. This is an all-day, educational and networking event. After
registration and breakfast we will be hearing from a number of informative speakers including Matt
Moore from the Highway Data Loss Institute who will be giving our luncheon Key Note Presentation.
Other speakers will include Amy Waninger, Adam Koehler and Sarah St. Clair.
OCTOBER
Saturday bus trip to Keeneland in Lexington Kentucky for the fall races. Members will be invited to
bring a guest and listen to a presentation on Equine Insurance along with enjoying horse racing and
great food and beverages.
NOVEMBER
Member Appreciation Outing TBD
Saturday, December 14 ~ 9 – 11am
Matthew 25 Ministries Good Works Event
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Have ideas for future events or interested in volunteering? Contact committee co-chairs John Elder or
Christa Hobe at cincinnatichapter@cpcusociety.org

Chapter Event Photos

Jeff Beiting, Jennifer Witherby, Christa Hobe and Brian Baker representing the Cincinnati CPCU Chapter
at the Insuring the Children Have a Heart Gala on April 11th at Cooper Creek Event Center in Blue Ash.
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Speaker Matthew J. Smith, Esq. from the Coalition Against Insurance Fraud at Cincinnati Insurance
Lunch & Learn on June 17.

